x&z Co quan phat hanh: VAN PHONG CHINH PHU

PHU LUC
TAI LIEU HUONG DAN CAI PAT, SUDUNG
HE THONG TRAO POI THONG TIN CHiNH PHU
(Kém theo céng van so: /VPCP-KSTT ngay thang 12 nam 2025
cua Van phong Chinh phu)

I. Tai va cai dat wng dung

Trén dién thoai:

Buéc 1.Pé tii tng dung ngudi diung c6 thé truy cap duong din
https://trios.com.vn/, hodc thong qua ma QR dudi day

| ad Gocgle Play « AppStore

Buwéc 2. Sau khi tai ing dung thanh cong, nguoi ding tién hanh cai dat trén thiét
bi ctia minh.

Budre 3. Cho hoan tat cai dat, khoi dong trng dung va tién hanh dang ky tai khoan.

Trén may tinh windows:

Buwéc 1. Dé tai phan mém, ngudi dung truy cap duong din

https://github.com/bglapps/trios-desktop/releases/ va chon phién ban cai dat dinh

dang dudi “.exe” madi nhat bén canh co chir latest, vi du:

<] Q github.com/bglapps/tri P [ G2 AskGoogie 1}) D& O

B bglapps / trios-desktop  Public

<> Code () lssues 11 Pullrequests () Actions [ Projects @ Security |~ Insights
Ot v1.6.11 (aw
@ cyonss
© vi61 . 9
® Sifa mét s 16i.
0 a34cfc @
Compare +
v Assets s
@ Trios-1.6.11-arm64.dmg 256:asbs6aasdBalazfed. (C)
@ Trios-1.6.11-x64.dmg ' 2281 36 s} 8 MB

@ Trios.setup.1.6.11.exe k :b3f146331dca fis] 30 MB

[ Source code (zip
[}) source code (tar.gz


https://trios.com.vn/
https://github.com/bglapps/trios-desktop/releases/%20
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Buwéc 2. Sau khi tai phan mém thanh cong, nguoi dung tién hanh cai dit trén thiét
bi ctia minh nhu cac phan mém Windows thong thudng.

& Trios Setup —

!@'! Installing, please wait...
1) )

UCnmnre<<ed (7innedl Folder
Buéc 3. Cho hoan tat cai dat, khoi dong tng dung va tién hanh dang ky tai khoan.
I1. Tai khoan
Ung dung cung cép tai khoan truy cip may chu Hé théng trao déi thong tin
Chinh phii cho nguoi dung thong qua “kiém soat” ctia Quan tri hé thong.
1. Yéu cau tham gia vao may chii Hé thong trao d6i thong tin Chinh phi
Budc 1. Nguoi dung chon "Tham gia méy chi dung riéng" tai man hinh chon may chu

OO Tham gia may chd ding riéng
D33 vt tang lien b vét quan trivien a8 quée ma QR

May chii céng déng

@ Global Mode

Buére 2. Quét md QR duogc quan tri vién ctia Van phong Chinh pha cung cap (lién
hé d/c Trinh Xuan Hung, sdt: 0989 892 633). Ma QR:

Buwéc 3. Dién cac thong tin can thiét dé Quan tri vién xét duyét yéu cau tham gia

vao may chu.
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Luu ¥: can ghi chii ¥6 Ho va tén (cé ddu) + email + don vi (@én cdp xd) ciia nguoi
dang ky dé Quan tri vién qudn 1y va phéan ding nhém.

Buéc 4. Giri yéu cau tham gia vao mdy chu sau khi dién cac thong tin can thiét

16:25 )
16:28 all =m0
@ <
a‘ = Chao miing ban
. da tham gia
Trios
7 W if )
SR -
OO0 Tham gia may chi diing riéng Hé théng trao déi théng tin Chinh phu
D03 vuiiong tin hivet quan trf vien 66 quét ma QR Hé thong trao ddi théng tin Chinh phiu
May chd cong dong Dang nhp T
@ Global Mode Nhap s6 dién thoai dé bt dau
Email
B s8d v thanhhai@chinhphu.vn
Ghi chii che quan tri vién
Cuc Kiém soét thi tuc hanh chinh, VPCP
VE TRANG DANG NHAP
TIEP TUC
{©)bGlobal

2. Piing nhip vao may chi Hé thong trao ddi thong tin Chinh phiu
Buwdc 1. Tai man hinh ing dung, nhap s6 dién thoai c4 nhan dé dang ky tai khoan

Buéc 2. Chon mi ving tuong tng véi sb dién thoai dang c6 va nhan nut [Tiép
tuc]

Hé théng gri ma SMS OTP dén sb dién thoai cua nguoi dung dé xé4c nhan.

Buwéc 3: Nhap ma OTP tai form va nhan nut [Tiép tuc]

Hé théng dang nhap thanh cong vao tai khoan mdy chit Hé théng trao doi thong
tin Chinh phu.

Nguoi dung c6 thé ding tai khoan nay lién lac v6i ngudi dung khac dang sir dung.



16:29 all F w0

Chao miing ban
da tham gia

H& théng trao ddi théng tin Chinh phil
Pang nhap
Nhap s dién thoai dé bt dau

EA 84 v 387275212

TIEP TUC

VE TRANG DANG NHAP

Giao dién tmg dung sau khi dang nhap may chit Hé thdng trao d6i thong tin Chinh

phu thanh cong:
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16:30 all =

Chao mifng ban
da tham gia

Hé théng trao déi théng tin Chinh phii
bang nhap

Nh&p SMS OTP dudc guii tdi: +84 387
275212

S a1 (00:53) Déi sang SmartOTP
VE TRANG DANG NHAP

héng trao déi théng .y
tin Chinh pha

Danh sach may cha

. Hé t

héng trao déi théng &
tin Chinh phu

‘Ban Cd yéu Chinh phu @

@ Global Mode @

@ Thém may chi méi

III.  Quan ly cudc tro chuyén

3.1 Ludng tin nhin
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- Ludng tin nhan 13 ludng bao gdm tin nhin va cac phan hoi truc tiép cua tin nhin
d6, dugc gin vao ngay dudi tin nhin, gitip viéc theo dbi theo ludng théng tin duoc thuan
tién hon.

- Ludng tin nhan xuat hién trong mdt nhém, tin nhan riéng tu hoac mot kénh.

& Ludng tin nhan =2
Ludng tin nhan chua doc (4)

Minh Dang 05/10
_ Anh gui anh hay gui file va dung Iu...

. Minh Dang 05/10
2 tuan nira bén em sé c6 ban nang...

:2: QLKT-bGlobal

4 Thao Lé _ 25/09
- @Tran Thao - BGlobal BCY gap 16i tin...

2 Traloi

Tran Thao - BGlobal 25/09
A Phu cho e hoi la bén a thudng xu...

Q QLKT - Pham Tang Phu 26/09

@Tran Thao - BGlobal thi thoang bi...

3.2 Trao d6i kénh

Hién thi tat ca cac cudc tro chuyén kénh ma ngudi dung c6 tham gia



Kénh (42) v +

Bugs report , 10:46
Ban: goi khong nghe thay gi

TRIOS - PJ36 Favorite Features 10:07
Dudng Trén: @all Hém qua serverd... )

PO&BA Th 516:41
Dang Minh: @Tran Hifu Vin Em chec... §)

Infor_sec assessment - BCYCP 7h513:32
Dang Minh: Anh thay néi dung giai trinh c...

33 Cuodc tro chuyén nhém

Hién thi tat ca cac cudc tro chuyén nhom cua nguoi dung

Nhom (12) v -+

o2

&
: hungpt bglobal, Kiém thif bGlob... 02/04

<
°P 25 da réi nhém

.- Test Desktop
p Hay bat dau cudc tro chuyén!

Tester 30/09
15 da gui 1 bdc anh

Test nhom Pj402 27/09

Cudc goi video da két thuc

34 Cudc tro chuyén ca nhan

Hién thi tat ca cac cudc tro chuyén ca nhan cia ngudi dung



Ban: e thif lai xem dc chua

‘ ? QLKT - Pham Tang Pha 11:03

Dudng Tran - Bglobal 10:55
Dudng Tran - Bglobal: Chigoilaidia @)

Tran Thao - BGlobal 10

| ¢
¢ Cudc goi video da két thic &

3.5 Tim kiém ndi dung hoi thoai

- Nguo1 dung co thé tim kiém noi dung thoai, danh ba hodc nhom khi nhap tir khoa
mudn tim vao 6 Tim kiém & man hinh chinh.

-H¢ théng hién thi két qua tai cac tab Danh ba, Nhom, Tin nhén.

3.6 Xo6a cudc hoi thoai

Nguodi dung co thé x6a cudc hoi thoai & danh sach cudc tro chuyén cua minh.

Budre 1. Tai danh sach cudc hoi thoai, chon mét cude hdi thoai, an gilr vao cudc
hoi thoai can xo04. Hé théng hién thi cac tuy chon ctia cudc troé chuyén

Buéc 2. Nguoi dung chon “Xéa” dé thuc hién xod cudc hoi thoai

- P6i véi cudc hoi thoai ca nhan, sau khi x04 thi thong tin cudc hoi thoai s¢ khong
hién thi & man hinh danh sach, ndi dung cudc hoi thoai s& bi xo4, ngudi ding van ¢o
thé tim kiém thong tin ngudi dung dé tiép tuc cudc hoi thoai nhung s& khong con noi
dung trao d6i trudc do.

-Po6i voi cude hdi thoai kénh/nhém, hé thong hién thi topup xac nhan roi
kénh/nhom trude khi xoa cudc hoi thoai

3.7  Tit thong bao

Ngudi dung co thé tit thong bao cudc hoi thoai ¢ danh séch cudc tro chuyén cua
minh.

Budre 1. Tai danh sach cudc hoi thoai, chon mét cude hoi thoai, an gilr vao cudc
hoi thoai can tt thong bao. H¢ théng hién thi cac tuy chon cua cudc tro chuyén

Buéc 2. Nguoi dung chon “Tit thong bao” dé thuc hién tit thong bao cudc hoi
thoai/nhém/ kénh.



IVv. Cudc hoi thoai

4.1 Giri tin nhian don/ nhém

Chtic ning cho phép nguoi dung gui tin nhin trong cac cudc trao doi cong viee
don hodc tro chuyén nhom nhiéu nguoi

Buwéc 1. Tai man hinh danh séch, click biéu tuong [+] & dau danh sach hoi thoai,
hozc chon biéu twong “Tin nhan” & dudi cing man hinh app, tim kiém tén mot nguoi
ban mudn gui tin.

Budre 2. Bé guri tin nhén trén, ban chi can:

G6 nodi dung tin nhin va bam Gi.

16:05 w T %7 w! T

& Thiold Kiémuhibolobal.. o o

"0 Ban Cd yéu Chinh phi {'9

Q

@  ThioLe, Kiém thir bGlobal Nguyén Th
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’ QLKT - Pham Ting Phd & S
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%umnq qwer tyuwuiop
% asdfgh k.l
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- QLKT - Nguydn Céng Béch
1 ° 123 G déu cach Nhip

o — P

4.2 Cic tinh ning khac trong tin nhin thoai
- Stra nd1 dung tin da gtr

- Chuyén tiép tin nhin téi mot ngudi hodc kénh/ nhom khac
- Reply tin nhin trong hoi thoai

- React tin nhin

- X6a tin nhan

- Xoa thong tin cude hoéi thoai

- Xem thong tin chi tiét cudc hoi thoai

- Chia s¢ file, media

V. Goi am thanh/Video

5.1 Goi 4m thanh don
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Tinh ning goi don thay thé cudc goi tir mang di dong thong thuong. Tinh niang chi
c6 cho cudc goi 1-1. Nguoi dung thuc hién goi tir man hinh thoai cd nhan va chon vao
biéu tuong “Dién thoai” trén thanh tinh nang dé goi video.

& Pham buc Hung L @

Hoat déng

Thuc hién goi audio

Click biéu tugng dién thoai trén ‘.
thanh tinh ndng & man hinh

nhdn tin d& thyre hién goi audio

5.2 Goi video don

Ung dung hd tro goi video cu;}c goi don 1-1. Ngudi dung thuc hién goi tir wmém
hinh thoai cd nhan va chon vao bi€u tugng “May quay” trén thanh tinh nang dé goi
video.

& ghamﬂDUC Hung L &
oat déng

Thue hién goi video

Click bigu tugng camera trén

thanh tinh nang & man hinh [+
rihan tin dé thure hién goi video

Ngoc oi, e
chua?

Anh can bédo cao trong ngay hém
‘ nay dé ndp cho cac sép

Vang em sap xong rdi a
Em guri cho anh trudc 9h sang
6 nhé

VL Hoi nghi va lam viéc nhom

6.1 Goi hoi nghi trao doi cong viéc theo phong ban, nhém lam viéc

- Chtric ndang cho phép thuc hién goi hop tir caic nhém, kénh phong ban, don vi.
Cho phép:
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+ T4t/ bat cam khi tham gia cudc goi

+ T4t/ bat micro

+ Cai dat cudc goi (Xem thanh vién tham du, Gio tay phat biéu, Xem ché do ludi)

+ Két thiac cudc goi

- Khi thyc hi¢n thu nho giao dién cude goi, hién thi trang thai Quay lai cudc goi,
chon dé tré lai man hinh trude khi thuc hién cudc g0i va cudc goi van dién ra, chuyén
vé giao dién trude khi thuc hién cudc goi. Nguoi dung co thé quay lai giao dién cudc
goi khi click dong xanh

- Cac budc thuc hién:

Budc 1. Chon kénh/nhéom mudn thuc hién cudc go1i

Budrc 2. Chon biéu tuong “May quay” day dé thuc hién cudc go1 hoi nghi

<« Ho 'tl"(:i trién khai Trios E @

Budre 3. Sau khi 4n goi, hé théng thuc hién tao cudc goi hdi nghi.

6.2 Tao kénh/ nhém trao doi cong viéc

Chtrc ning cho phép ngudi dung tao méi mot Kénh/ Nhom dé trao doi cong viée.

6.2.1 Tao kénh

Tai giao dién tin nhén, tai muc “Kénh”, chon biéu tuong “+” dé tao kénh va thém
nguoi dung khac vao kénh do
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16:30 -l" ? D’
& He théng trao déi théng _ N
= tin Chinh phu ) -

Janh sach may chu

“ Hé théng trao déi théng _
R Y tin Chinh phu )

I @ Ban Cd yéu Chinh pha @

| @ Global Mode @ -

( @ Thém may chid mdi

Nhép Tén kénh. Néu tich tiy chon “Kénh riéng tu”, chi nhitng ngudi nhan duoc
161 moi méi ¢6 thé xem duge. Chon “tiép tuc” rdi va tich chon Nguoi dung khac dé
thém vao kénh dé hoan thién

“— Kénh mdi

Quyeén riéng tu

Kénh riéng tu

Khi ban dat kénh thanh riéng tu. Chi nhing ngudi dudc O
md&i mdi co thé xem dudc

TIEP TUC

6.2.2 Tao nhom
Tai giao dién tin nhén, tai muc “Kénh”, chon biéu tuong “+” dé tao kénh va thém
nguoi dung khéac vao kénh do
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@' Ban Cd yéu Chinh ph N

Q

b Tin nhan luéng

Kénh (0) ~ +
Nhom (5) > +
Canhan (17) +

Nhép tén Nhom, tim kiém va tich chon Nguoi dung khac dé thém vao nhom

< Tao nhom chat mdi XONG

Q

Thanh vién da chon (0)

Thanh vién (1.634)

BUi Quéc Tri

@ D6 Van Thuy

VII. Cac tinh nang khac
Chon tab “Ca nhan” ¢ goc phai phia dudi cia man hinh trng dung.
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&7 Ban coy&uchinh pha m
(=%
Tin nhan ludng
Kénh (0) -+
Nhom (5) —+
Ca nhan (17) -+

=

/

Tré chuyén

7.1 Thiét 1ap thong tin c4 nhan
Chtrc nang cho phép nguoi thay d6i thong tin ca nhan cua tai khoan
Budée 1. Chon “Trang c4 nhan” dé mo giao dién thong tin ca nhan

Chuyén sang trang thai Ving mit

Trang ca nhan
Thiét Ip

Quan ly thiét bj
Quan Iy yéu ciu
Quan Iy tép

Khoi phuc dif ligu
Sao Iutu dif lidu

Théng tin san pham

o
=== ]

Buwéc 2. Hé thdng hién thi man hinh thong tin c4 nhan
Buéc 3. Click Chinh sira néu muén cip nhat thong tin ca nhan. Sau khi click thi
mg dung chuyén sang man hinh chinh stra thong tin ca nhan
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Buwéc 4. An Luu sau khi cip nhat xong thong tin c4 nhan
7.2 Quan ly thiét bi
Chtic ning cho phép nguoi dung quan ly duoc cac thiét bi dang nhap tng dung
bang tai khoan ctia nguoi dung, cho phép cai dat thiét bi nao 1a thiét bi chu, dong thoi
co thé chuyén quyén thiét bi dé quan 1y
Buwéc 1. Chon “Quan Iy thiét bi” (1) & m& giao dién Quan 1y thiét bi.
Chuyén sang trang thai Vang mat

Trang ca nhan

Thiét lap

Quan ly thiét bi

Quan ly yéu cdu

Quan ly tép

Khoi phuc dir liéu

Sao luu dir liéu

Théng tin san pham

Nguoi dung c6 thé xem thong tin cac thiét bj dang st dung
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€ Quanly thiét bi

9

A

g O

2

Phién ban: 1.6.10 (1009)
Thiét bi sif dung Trios

Thiét bi chi

iPhone
Offline, hoat déng 8 phut trude
Thiét bj hién tai

Thiét bi phu

PKT

Online
: Phién ban: 1.6.11

Ban build: 1215

Budc 2. Nguoi dung c6 thé chuyén quyén hoic dang xuat thiét bi.

PKT

Online

Chuyén quyén thanh thiét bi chu

Ding xuat
7.3 Sao luwu va khoéi phuc dir li¢u

7.3.1 Sao luu dir li€u
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Chtrc ning cho phép nguoi dung tao ban sao luu dit liéu dé co thé luu trir va khoi
phuc lai theo nhu cau.

Budc 1. Truy cap tng dung, chon tab C4 nhan ¢ gbc phai phia dudi cia man hinh
ung dung.

Buéc 2. Chon “Sao luu dir liéu” dé bat dau qua trinh sao luu.

Budce 3. Pién ma sao luu dit liéu (Gém 6 chir sé) va click Tao ma sao luu dé thuc
hién tao ban sao luu dir liéu .

Budc 4. Sau khi tao thanh cong, h¢ théng hién thi thong bao tao ma sao luu thanh
cong va thong tin ban sao luu (Bao gom tén thiét bi sao luu, thot gian tao, dung luong)

<« Sao luu dir liéu

Tao ma sao luu dir liéu thanh
cong

Théng tin ban sao luu dir liéu

Note2

7.3.2 Khoi phuc dir liéu

Chtrc nang cho phép khoi phuc lai dit li¢u trén itmg dung tir cac ban sao luu

Budc 1. Truy cdp ung dung, chon tab C4 nhan & goc phai phia dudi cua man hinh
ung dung.

Buéc 2. Chon “Khoi phuc dir lidu” dé bat dau qua trinh khoi phuc, hé théng hién
thi man hinh Khoi phuc dir li¢u, ap dung khi thiét bi chinh da tao ban sao luu dir lidu.
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Buwdc 3. Thyc hién nhap ma sao luu da tao trudc do (Gém 6 chtr sé). Sau khi nhap,
hé théng hién thi giao dién khoéi phuc dif liéu

Trong qué trinh thuc hién, néu c6 181 xay ra, hé thong dirng qua trinh khoi phuc va
hién thi théng bao.

Click Thir lai dé thuc hién tai lai. Sau khi tai thanh cong, hé thong hién thi thong
bao khoi phuc dir li¢u thanh cong

2 Khdi phuc dir liéu
T
N

Théng tin ban sao luu dir ligu

VYui lang nhdp ma & chir <& dé thue hién gua
trinh Khal phyc olr ligu

7.4 Quan ly tép

Chtrc nang cho phép nguoi dung quan 1y céac té€p da giri nhu tép tai li€u, anh, video

Budc 1. Truy cdp ung dung, chon tab C4 nhan & goc phai phia dudi cua man hinh
ung dung.

Buéc 2. Chon “Quan Iy tép” dé md giao dién Quan 1y tép

Hé thong hién thi man hinh quan 1y danh sach cac tép da gui va duoc chia sé.

Bwéc 3. Tai man hinh ing dung, nguoi dung c6 thé xem tat ca cac loai tép da
nhan va duogc chia sé trong branch ciing nhu xem cac file Ba gui ¢ tab [Pa gui] va file
duoc chia sé ¢ tab [Puogc chia sé].

Nguoi dung c6 thé loc theo loai tép, theo thoi gian hodc tim theo tén file
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< Quan ly tép
Tatca Da g Pudc chia sé
Q
Loaitép - Thaigian -
12/09/2024
. Dai chiéu tinh niing theo UC.xlsx
. 25 KB - Chia sé bi 15i
8 test
. Phiéu Giam Dinh phan mém.docx
. 185 KB - Chia s bi t8i
8 test

. N@ibd _ CSB_Phiéu Giam Dinh pha...
. 397 KB - Chia sé bdi téi
8 test
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