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BAO CAO
Ket qua giam sat viec trien khai thuc hien Nghj quyet so 57-NQ/TW ngay 

22/12/2024 cua Bo Chmh trj ve phat trien khoa hoc, cong nghe, doi moi sang 
tao va chuyen doi so quoc gia; Ke hoach so 02-KH/BCDTW ngay 19/6/2025 

cua Ban Chi dao Trung irong ve phat trien khoa hoc, cong nghe, doi moi sang
tao va chuyen doi so

Thuc hien Ke hoach so 86/KH-DGS ngay 28/5/2026 cua Ban Van hoa - Xa hoi 
HDND xa San Ha ve giam sat viec trien khai thuc hien Nghi quyet so 57-NQ/TW 
cua Bo Chinh tri va cac van ban lien quan; tren ca sa nghien cuu bao cao, ho so tai 

lieu do Trung tam Phuc vu hanh chinh cong xa San Ha cung cap va ket qua lam 
viec true tiep tai dan vi, Doan giam sat bao cao ket qua nhu sau:

I. KHAI QUAT CHUNG
Trung tam Phuc vu hanh chinh cong xa Son Ha dugc thanh lap va di vao hoat 

dong tu ngay 01/7/2025 theo mo hinh chinh quyen dia phirong hai cap. Trong thai 
gian qua, Trung tam da chu dong tham miru UBND xa trien khai thuc hien cac nhiem 
vu theo tham quyen gop phan vao cong tac cai each hanh chinh, kiem soat thu tuc 
hanh chinh, phat trien chinh quyen dien tu va chuyen doi so theo tinh than Nghi 
quylt s6 57-NQ/TW.

Cung vai viec ban hanh cac ke hoach, van ban chi dao, Trung tam da chu trong 
cong tac tuyen truyen, quan triet cac chu trirang, chinh sach cua Dang va Nha nuac 
ve phat trien khoa hoc, cong nghe, doi mai sang tao va chuyen doi so den doi ngu 
can bo, cong chuc, bang nhieu hinh thuc Nhir: long ghep trong cac cuoc hop chuyen 
mon, sinh hoat ca quan, cac lap tap huan, zalo, farmar gop phan nang cao nhan thuc, 
trach nhiem cua can bo, cong chuc trong thuc hien nhiem vu chuyen doi so. Dong 
thai, Trung tam da tham muu UBND xa tang cuang tuyen truyen, huang dan nguai 
dan tiep can va su dung cac dich vu cong true tuyen, gop phan timg buac hinh thanh 
thoi quen giao dich tren moi truang so.

II. KET QUA GIAM SAT
1. Cong tac lanh dao, chi dao trien khai thuc hien
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-Trung tam da chu dong tham miru UBND xa; ban hanh cac ke hoach, quyet
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dinh va van ban chi dao1 ve kiem soat thu tuc hanh chinh, chi so cai each hanh chinh,

1 Ke hoach so 16/KH-UBND ng^y 15 thang 8 nam 2025 ve Ra sodt, danh gid thu tuc hanh chinh n5m 2025 tren dja 
ban xa San H^; Quy6t dinh s6 262/QD-UBND ng^y 20 thang 8 nSm 2025 ve vi?c Ban hanh K6 hoach hoat dong kilm 
soat thu tyc hanh chinh n5m 2025 tren dia ban x3 Son Ha; Ke hoach so 29/KH-UBND cua UBND xa ngay 05 th^ng 
9 nam 2025 TruySn thong hoat dpng Kiem sodt thu tuc hanh chinh,cai c^ch thu tuc h^nh chinh n5m 2025 tren dia 
b叙n x3 San H^, b含o cao s6 83a/BC-UBND ng^y 29 thang 8 nam 2025 Ket qu合 soat, d^nh gi含 thu tuc h^nh chinh 
nam 2025; Quyet djnh so 145/QD-UBND ng^y 09 thang 02 nam 2026 ve Ban hanh hoach hoat dQng kilm sodt thu
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ra soat thu tuc hanh chinh, truyen thong va ung dung cong nghe thong tin trong giai 
quyet thu tuc hanh chinh.

-Qua nghien cuu bao cao, ho sa, tai lieu do 丁rung tarn Phuc vu hanh chinh 
cong xa Son Ha cung cap va ket qua lam viec true ti4p tai dan vi, Doan giam sat 
nhan thay Trung tarn da ca ban trien khai nghiem tuc cac noi dung cua Nghi quyet 
so 57-NQ/TW ngay 22/12/2024 cua Bo Chinh tri va cac van ban chi dao cua Trung 
uang, cua tinh va cua xa ve phat trien khoa hoc, cong nghe, doi mai sang tao va 
chuyen doi so quoc gia. Vai vai tro la ca quan true tilp tham miru UBND xa thuc 
hien cai each hanh chinh, kiem soat thu tuc hanh chinh, ca ch4 mot cua, mot cua lien 
thong va chuyen doi so trong giai quyet thu tuc hanh chinh, Trung tarn da chu dong 
tham muu ban hanh nhieu ke hoach, van ban chi dao, hirang dan tri§n khai thirc hien 
nhiem vu; dong thai phan cong nhiem vu cu the cho doi ngu can bo, cong chuc, 
thirong xuyen theo doi, don doc viec thirc hien, gop phan nang cao hieu qua quan ly, 
dieu hanh va chat lugng phuc vu Nhan dan.

-Doan giam sat ghi nhan viec quan triet, tuyen truyen cac chu truong, chinh 
sach cua Dang, Nha nuac ve phat trien khoa hoc, cong nghe, doi mai sang tao va 
chuyen doi so dirge dan vi thirc hien bang nhieu hinh thuc phu hop nhir long ghep 
trong cac cuoc hop chuyen mon, sinh hoat ca quan, tap huan nghiep vu va thong qua 
cac nen tang so. Qua do da tung buac nang cao nhan thuc, trach nhiem cua doi ngu
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can bo, cong chuc trong thirc hien nhiem vu chuyen doi so, dong thai gop phan tuyen 
truyen, huang dan ngirai dan tiep c|n va su dung cac dich vu cong true tuyen.

2. Ket qua thuc hien co. che mot cua, mot cua lien thong
-Trong thuc hien ca che mot cua, mot cua lien thong, Trung tarn da duy tri 

hoat dong on dinh, bao dam viec tiep nhan, giai quyet va tra ket qua thu tuc hanh 
chinh cho to chuc, ca nhan theo dung quy dinh. Tu ngay 01/7/2025 din ngay 
30/3/2026, Trung tarn da tiep nhan 3.900 ho so, giai quyet 3.791 ho so, dat ty le 
97,21%; tyle ho so nop true tuyen dat 77,1%; ty le so hoa ho so va ket qua giai quyet 
thu tuc hanh chinh dat 99,97%; ty le thanh toan true tuyen dat 98,17%; ty le d6ng bo 
ho so len Cong Dich vu cong quoc gia dat 100%; muc do hai long cua nguai dan va
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to chuc dat 98,16%. Day la nhung ket qua tich cue, phan anh sir quan tam chi dao 
cua UBND xa, sir no lire cua Trung tam trong viec day manh ung dung cong nghe 
thong tin va chuyen doi so, gop phan nang cao chat lugng phuc vu to chuc, ca nhan 
va timg buac xay dung nen hanh chinh hien dai.

-Dac biet trung tam da tien hanh lay y kien cong dan den giao dich thu tuc 
hanh chinh de danh gia sir hai long cua cong dan doi vai can bo cong chuc thuc hien

so^t thu tuc hanh chinh nam 2025 tren dja ban xa San Ha; Ke hoach so 29/KH-UBND cua UBND xa ngay 05 thang 
9 nim 2025 Truyen thong ve hoat dpng Kiem soat thu tuc hanh chinh,cai edeh thu tyc hinh chinh n3m 2025 tren dja 
ban xS Son H^, bao c^o so 83a/BC-UBND ngay 29 thang 8 n5m 2025 Ket qua r^i sodt, ddnh gid thu tuc hanh chinh 
nam 2025; Quyet djnh s6 145/QD-UBND ngay 09 thang 02 nam 2026 ve Ban h^nh Ke hoach hoat dong kilm so^t thu 
tuc hanh chinh n5m 2026 tren dja b^n x3 San H^; Ke hoach sd 15/KH-UBND ngay 09 thdng 02 nam 2026 vl Ra soat, 
danh gia thu tuc hanh chinh n3m 2026 tren dja ban xa Son Ha; Ke hoach s6 28/KH-UBND cua UBND xa v6 Truyen 
thong ve hoat dQng kiem so幺t thu tyc h^nh chinh, cai edeh thu tyc hanh chinh n5m 2026 tren dja ban x3 Son Hi; Ke 
hoach so 36/KH-UBND ngiy 12 thing 3 n5m 2026 vl Kiem tra nOi bQ ho^t dQng kiem so^t thu tuc hanh chinh nSm 
2026 tren dja b^n x2 San H^; Quyet djnh so 631/QD-UBND ng^y 13 thdng 5 n5m 2026 cua Chu tjch UBND x2 
Thanh lap Doan kiem tra nQi bp hoat dQng kiem soat thu tuc hanh chinh nam 2026 tren dja ban xa Son Ha.
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nhiem vu a bo phan tiep nhan va tra ket qua. Day la nhung ket qua tich cue, the hien 
sir chuyen bien ro net trong ung dung cong nghe thong tin va chuyen doi so trong 
giai quyet thu tuc hanh chinh.

3. Cong tac ho tr^ nguoi dan, doanh nghiep
-丁rung tarn da thanh lap To ung cuu cong nghe va nghiep vu ho trg giai quyet 

thu tuc hanh chinh, cong nghe va Nghiep vu ho trg giai quyet thu tuc hanh chinh tai 
xa Son Ha2, to tu van ho trg tai Trung tam kip thai ho tra nguai dan va doanh nghiep 
giao dich thu tuc hanh chinh vai 11 thanh vien, trien khai he thong dat Hch hen true 
tuyen bang ma QR chinh3, cong khai kenh tiep nhan phan anh, kien nghi; thirc hien 
thong bao ket qua qua tin nhan dien thoai.

-Doan giam sat cung ghi nhan Trung tam da chu dong trien khai nhieu giai 
phap nham ho trg nguai dan va doanh nghiep trong qua trinh thirc hien thu tuc hanh 
chinh nhu thanh lap To ung cuu cong nghe va nghiep vu ho trg giai quyet thu tuc 
hanh chinh, bo tri to tu van true tiep tai Trung tam, trien khai he thong dat lich hen 
trirc tuyen bang ma QR, cong khai cac kenh tiep nhan phan anh, kien nghi, thirc hien 
thong bao ket qua giai quyet ho so qua tin nhan dien thoai va day manh huang dan
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nguai dan thirc hien dich vu cong true tuyen. Cac giai phap nay buac dau phat huy 
hieu qua, gop phan giam thai gian di lai, giam chi phi thirc hien thu tuc hanh chinh 
va nang cao mure do hai long cua nguai dan.

4. Cong tac kiem soat thu tuc hanh chinh
Doi vai cong tac kiem soat thu tuc hanh chinh, Trung tam da tham miru UBND
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xa ban hanh day du cac ke hoach kiem soat thu tuc hanh chinh, ra soat, danh gia, de 
xuat cat giam, dan gian hoa thu tuc hanh chinh theo quy dinh; thirc hien niem yet 
cong khai thu tuc hanh chinh bang ma QR, duy tri che do bao cao dinh ky va dot 
xuat, tiep nhan, xu ly phan anh, kien nghi cua to chCrc, ca nhan kip thai. Qua kiem 
tra ho so va lam viec thirc te, Doan giam sat nhan thay cong tac kiem soat thu tuc
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hanh chinh timg buac di vao nen nep, gop phan nang cao hieu qua quan ly nha nirac 
va cai thien chat luang phuc vu.

5. Ket qua xay dung chinh quyen dien tu va chuyen doi so
-Ve xay dirng chinh quyen dien tu va chuyen doi so, Trung tam da quan tam 

dau tir, khai thac va sir dung co hieu qua ha tang cong nghe thong tin phuc vu cong
f r

tac chuyen mon. He thong may tinh, may in, may quet, mang internet toe do cao, 
mang wifi mien phi, chu ky so, phan mem bao mat, he thong quan ly van ban va 
dieu hanh, cac nen tang dung chung cua tinh va Trung trong dirge trien khai tirong
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doi dong bo, dap ung yeu cau xu ly cong viec tren moi truang dien tu. Viec so hoa 
ho sa, thanh toan true tuyen, khai thac ca sa du lieu dien tu, ket noi va chia se du 
lieu tirng buac dirge thirc hien hieu qua, gop phan rut ngan thai gian giai quyet thu 
tuc hanh chinh, han che viec yeu cau nguai dan cung cap lai cac thong tin da co 
trong ca sa du lieu.

2 Quyet djnh 62/QD-UBND ng^y 11 thdng 7 nSm 2025 cua Chu tjch UBND x3.
3 Cong v3n so 27/TTPVHCC ngay 13 thang 3 n5m 2026 Ve viec niem yet m2 QR "He thong dat Ijch h?n trirc tuyen 
qua m3 QR", tiep nhan phan dnh kien nghj TTHC



-Casa vat chat, trang thiet bj co ban dap ung yeu cau phuc vu cong tac chuyen 
mon; dpi ngu can bo, cong chuc co tinh than trach nhiem, tung birac nang cao ky 
nang umg dung cong nghe thong tin, gop phan thuc hien co hieu qua nhiem vu cai
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each hanh chinh va chuyen doi so. Nhung ket qua dat dirge da gop phan quan trong 
trong viec xay dirng chinh quyen so, nang cao hieu qua hoat dong cua co quan hanh 
chinh nha nuac tren dia ban xa.

-Ben canh nhung ket qua dat dirge, Doan giam sat cung nhan thay viec trien 
khai thuc hien Nghi quyet so 57-NQ/TW tai Trung tarn van con mot so ton tai, han 
che can durge quan tam khac phuc. Den thoi diem giam sat, Trung tam chira xay 
dung ke hoach rieng de trien khai thuc hien Nghj quyet so 57-NQ/TW theo chuc
nang, nhiem vu cua dan vi; viec trien khai chu yeu dirge long ghep trong cac ke
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hoach cai each hanh chinh va kiem soat thu tuc hanh chinh. Mac du ty le ho so true 
tuyen dat cao nhung phan Ion van co sir ho trg true tiep cua can bo, cong chuc, cho 
thay kha nang tu thirc hien dich vu cong true tuyen cua mot bo phan nguai dan con 
han che. Viec khai thac, tai su dung du lieu so trong giai quyet thu tuc hanh chinh 
chira that sir dong bo, hieu qua chia se du lieu giua cac he thong chuyen nganh con 
chira dap ung yeu cau. Mot so trang thiet bi cong nghe thong tin da qua thai gian sir 
dung, can dugc tiep tuc dau tu, nang cap de dap ung yeu cau chuyen doi so trong 
giai doan mai. Ben canh do, van con tinh trang ho so giai quyet qua han, chu yeu
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trong lTnh virc dat dai; ky nang ung dung cong nghe thong tin cua mot so cong chuc 
chira dong deu; viec nghien cuu, de xuat cac sang kien, mo hinh mai ve chuyen doi
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so con han che, chua co nhieu mo hinh mang tinh dot pha de nhan rong. Ngoai ra,
viec trien khai cac he thong thong tin giai quyet thu tuc hanh chinh theo mo hinh tap
trung cua cac bo, nganh con thieu dong bo, thucmg xuyen phat sinh loi ky thuat, gay
kho khan cho dja phuong trong viec theo doi, kiem soat, tong hap so lieu va to chuc
thuc hien nhiem vu.■ • • •
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-Qua giam sat, Doan giam sat danh gia viec trien khai thuc hien Nghi quyet 
so 57-NQ/TW tai Trung tam Phuc vu hanh chinh cong xa Son Ha da dat nhieu ket 
qua tich circ, the hien sir chu dong, quyet tam cua UBND xa va Trung tam trong thuc 
hien cai each hanh chinh gan vai chuyen doi so. Tuy nhien, de dap ung yeu cau phat 
trien khoa hoc, cong nghe, doi mai sang tao va chuyen doi so trong giai doan mai,

y f \ r \

Trung tam can tiep tuc khac phuc nhung ton tai, han che da dugc chi ra; dong thai
r \

tang cuang cong tac tham mim, nang cao chat lirong nguon nhan lire, khai thac hieu
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qua du lieu so, xay dirng cac mo hinh chuyen doi so thiet thirc, gop phan thuc hien 
thdng lgi cac muc tieu cua Nghi quylt s6 57-NQ/TW tren dia ban xa.

III. DANH GIA CHUNG
1. U u diem
-Doan giam sat danh gia cao tinh than chu dong, trach nhiem cua Trung tam 

Phuc vu hanh chinh cong trong viec trien khai thuc hien cac nhiem vu ve cai each 
hanh chinh, kiem soat thu tuc hanh chinh va chuyen doi so. Viec quan triet, trien
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khai cac chu truang, chinh sach cua Dang va Nha nuac ve phat trien khoa hoc, cong
/si籲 ，參, *»9 参 / 參 籲

nghe, doi mai sang tao va chuyen doi so dirge thirc hien nghiem tuc; nhan thuc cua
? r

dpi ngu can bo, cong chuc tung birac dirge nang len, tao su chuyen bien tich cue
•t

trong to chuc thirc hien nhiem vu.
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-Cong tac tham mini ban hanh cac ke hoach, van ban chi dao ve kiem soat
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thu tuc hanh chinh, cai each hanh chinh va chuyen doi so theo nhiem vu dirge giao
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thirc hien turong doi day du, gop phan tao ca sa cho viec to chuc trien khai dong bo 
cac nhiem vu chuyen mon. Hoat dong cua Trung tarn dirge duy tri on dinh, viec tiep 
nhan, giai quyet va tra ket qua thu tuc hanh chinh ca ban bao dam dung quy dinh; ty 
le ho sa true tuyen, so hoa ho sa, thanh toan true tuyen, dong bo du lieu va muc do
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hai long cua nguori dan deu dat ty le cao, phan anh sir chuyen bien ro net trong viec 
ung dung cong nghe thong tin vao hoat dong quan ly va phuc vu Nhan dan.

-Doan giam sat ghi nhan Trung tarn da chu dong trien khai nhieu giai phap 
ho trg nguai dan va doanh nghiep nhir thanh lap To umg cuu cong nghe va nghiep 
vu ho trg giai quyet thu tuc hanh chinh, bo tri lire lirong huang dan true tiep tai Trung 
tam, trien khai he thong dat lich hen true tuyen bang ma QR, cong khai cac kenh tiep 
nhan phan anh, kien nghi va thong bao ket qua giai quyet ho sa qua tin nhan dien 
thoai. Nhung giai phap nay da gop phan tao thuan loi cho ngirai dan trong qua trinh 
thirc hien thu tuc hanh chinh, timg buac hinh thanh thoi quen su dung dich vu cong 
true tuyen va nang cao chat lugng phuc vu.
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-Qua kiem tra thirc te, ca sa vat chat, ha tang cong nghe thong tin cua Trung 
tarn cor ban dap ung yeu cau nhiem vu; cac phan mem dung chung, chu ky so, he 
thong quan ly van ban va dieu hanh, he thong giai quyet thu tuc hanh chinh dirge 
khai thac, sir dung thirang xuyen. Cong tac so hoa ho sa, khai thac du lieu dien tu 
va xu ly cong viec tren moi truemg mang tirng buac di vao nen nep, gop phan thuc 
day xay dung chinh quyen so tren aia ban xa.

2. Ton tai, han che
-Den thai diem giam sat, Trung tarn chua xay dung ke hoach cua dan vi de 

trien khai thirc hien Nghj quyet so 57-NQ/TW theo chuc nang, nhiem vu dirge giao 
(viec trien khai thuc hien chu yeu long ghep trong cac ke hoach ve cai each hanh 
chinh va kiem soat thu tuc hanh chinh...). Dieu nay phan nao anh hirong den viec 
xac dinh muc tieu, nhiem vu trong tarn, 16 trinh thirc hien cung nhu cong tac theo 
doi, danh gia ket qua thirc hien Nghi quyet.
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_ Mac du ty le ho sa true tuyen dat cao nhung chua phan anh day du muc do 
chuyen doi so thirc chat, bcri phan Ion ho sa van can sir ho trg true tiep cua can bo, 
cong chirc. Kha nang tiep can va tir thuc hien djeh vu cong true tuyen cua mot bo 
phan ngirai dan, nhat la ngirai dan a vung dong bao dan toe thieu so con han che; 
viec thay doi thoi quen giao dich tir phirang thuc truyen thong sang moi truemg so 
con gap nhieu kho khan.
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-Viec khai thac, ket noi va tai su dung du lieu dien tur giua cac he thong thong 
tin chuyen nganh chua that sir hieu qua; du lieu so da dirge tao lap nhung chua phat 
huy day du gia tri trong giai quyet thu tuc hanh chinh. Mot so trang thiet bi cong 
nghe thong tin da qua thai gian su dung, can dirge dau tir nang cap de dap umg yeu 
cau chuyen doi so trong giai doan mai.

-Tinh trang ho sa giai quyet qua han, chu yeu thuoc llnh virc dat dai; mot so 
co quan, dan vi chua thucmg xuyen theo doi, xu ly ho sa tren he thong dien tur, anh 
hircrng den tien do giai quyet thu tuc hanh chinh. Ben canh do, ky nang ung dung
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cong nghe thong tin cua mot so can bo, cong chuc chua dong deu; viec nghien cuu, 
de xuat sang kien, giai phap mai ve chuyen doi so con it, chua hinh thanh dugc nhieu 
mo hinh doi mai sang tao co kha nang nhan rong.

3. Nguyen nhan
* Nguyen nhan khach quan:
-Viec trien khai dong thai nhieu he thong thong tin giai quyet thu tuc hanh 

chinh cua cac bo, nganh trong thai gian ngan dan den viec ket noi, lien thong dir lieu 
chua dong bo, qua trinh van hanh thucmg xuyen phat sinh loi ky thuat, anh huang
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den tien do xu ly ho so; viec trien khai he thong thong tin giai quyet thu tuc hanh 
chinh theo mo hinh tap trung cua cac bo, nganh con nhieu bat cap, chua bao dam 
tinh dong bo, lien thong, thuang xuyen phat sinh loi ky thuat, gay kho khan cho dia 
phuang trong qua trinh theo doi, Idem soat, tong hop so lieu va to chuc thuc hien 
nhiem vu.
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-Mot bo phan nguai dan, dac biet cr vung dong bao dan toe thieu so, con han 
che ve ky nang so, dieu kien tiep can cong nghe va thoi quen sir dung dich vu cong 
true tuyen. Trong khi do, khoi lirgng cong viec ngay cang tang nhirng nguon nhan 
lire true tiep thirc hien nhiem vu tai Trung tam con mong, tao ap lire Ion trong qua 
trinh giai quyet cong viec.

* Nguyen nhan chu quan:
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Cong tac tham miru trien khai Nghj quyet so 57-NQ/TW cua Trung tam chua 
that sir toan dien; viec cu the hoa Nghi quyet thanh ke hoach rieng va cac muc tieu, 
chi tieu cu the con cham. Mot so can bo, cong chuc chua danh nhieu thai gian cho 
viec nghien cvru, cap nhat quy dinh.

IV. KIEN NGHI
l.Doi voi UBND xa Son Ha
-Tiep tuc tang cuong cong tac lanh dao, chi dao viec trien khai thuc hien Nghi 

quyet so 57-NQ/TW gan vai Chircmg trinh chuyen doi so, cai each hanh chinh va 
xay dung chinh quyen so cua dja phuang; chi dao cac ca quan, don vi cu the hoa cac 
muc tieu, nhiem vu cua Nghi quyet thanh ke hoach hang nam, xac dinh ro nhiem vu 
trong tam, 16 trinh thirc hien va trach nhiem cua tung ca quan, don vi.
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-Quan tam bo tri nguon lire, dau tir nang cap ha tang cong nghe thong tin, 
trang thiet bi lam viec, he thong mang, cac thiet bi phuc vu so hoa ho so va giai quyet 
thu tuc hanh chinh, dap ung yeu cau chuyen doi so trong giai doan mai.

-Chi dao cac phong, ban chuyen mon va cac dan vi co lien quan tang cuong 
phoi hap vai Trung tam Phuc vu hanh chinh cong trong tiep nhan, giai quyet thu tuc 
hanh chinh; nang cao trach nhiem cua nguai dung dau trong viec theo doi, xu ly ho 
so tren moi truong dien tu, han che toi da tinh trang ho so giai quyet qua han, nhat 
la doi vai ITnh virc dat dai.
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-Quan tam cong tac dao tao, boi dtrong ky nang so, ky nang ung dung cong 
nghe thong tin, ky nang khai thac dir lieu so va ky nang phuc vu Nhan dan cho doi



ngu can bo, cong chuc; dong thai gan ket qua thirc hien chuyen doi so vai cong tac
danh gia, xep loai can bo, cong chuc hang nam.
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-Day manh cong tac tuyen truyen, huong dan nguai dan sir dung dich vu cong
true tuyen, thanh toan true tuyen va khai thac cac tien ich so; chu trong cac giai phap 
ho trg nguai cao tuoi, nguai dan vung dong bao dan toe thieu so va cac doi tirong 
con gap kho khan trong tiep can cong nghe so nham nang cao ty le nguai dan tir thirc 
hien dich vu cong true tuyen.
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-Chi dao tang cuang kiem tra viec thirc hien chuyen doi so tai cac ca quan,
r \ f \ •>

dan vi; kip thai chan chinh nhung ton tai, han che, dong thai bieu duang, nhan 
rong cac mo hinh, each lam hieu qua trong ung dung cong nghe thong tin va doi 
mai sang tao.

-De nghi cac bo, nganh Trung uang va ca quan co tham quyen: Tiep tuc hoan 
thien He thong thong tin giai quyet thu tuc hanh chinh theo mo hinh tap trung, bao 
dam tinh on dinh, dong bo va lien thong vai cac he thong thong tin cua dia phirang; 
sam khac phuc nhung bat cap trong qua trinh van hanh, tao dieu kien thuan lgi cho 
dia phuorng trong theo doi, kiem soat, thong ke va tong hap so lieu phuc vu cong tac 
quan ly nha nude; tiep tuc hoan thien ca che ket noi, chia se va tai su dung du lieu 
dien tu giua cac ca so du lieu quoc gia, ca so du lieu chuyen nganh va he thong 
thong tin giai quyet thu tuc hanh chinh; ban hanh hirang dan thong nhat ve khai thac, 
sir dung du lieu so nham phat huy hieu qua cong tac so hoa ho so va giam thanh 
phan ho sa, giay to cho to chuc, ca nhan khi thirc hien thu tuc hanh chinh; tang cuang 
to chuc cac lap dao tao, boi duang chuyen sau ve chuyen doi so, quan tri du lieu, an 
toan thong tin va ung dung cong nghe mai cho doi ngu can bo, cong churc cap xa; 
dong thai quan tarn ho trg dia phirong trong dau tu ha tang cong nghe thong tin, 
trang thiet bi va cac nen tang so phuc vu xay dirng chinh quy^n s6.

2. Doi voi Trung tam Phuc vu hanh chinh cong xa
-Khan truang xay dung ke hoach trien khai thirc hien Nghi quyet so 57- 

NQ/TW phu hop vai chuc nang, nhiem vu cua don vi; xac dinh r5 muc tieu, chi tieu, 
nhiem vu va giai phap thirc hien theo tirng giai doan, bao dam viec trien khai co 
trong tam, trong diem va thuan lgi cho cong tac kiem tra, danh gia ket qua.

-Tiep tuc phat huy nhung ket qua da dat dirge trong cai each hanh chinh, kiem 
soat thu tuc hanh chinh va chuyen doi so; duy tri va nang cao chat lirong cac chi so 
ve ho so true tuyen, so hoa ho sa, thanh toan true tuyen, muc do hai long cua nguai 
dan va chat luong phuc vu tai Trung tam.

-Day manh khai thac, ket noi va tai su dung du lieu so trong giai quyet thu 
tuc hanh chinh; tang cuong su dung cac nen tang so, ca sa du lieu chuyen nganh va 
cac tien ich so nham giam thanh phan ho sa, giam thai gian giai quyet va tao thuan 
lai cho to chuc, ca nhan khi thuc hien thu tuc hanh chinh.
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-Thuang xuyen ra soat quy trinh tiep nhan, giai quyet ho sa; chu dong phoi 
hop vai cac ca quan chuyen mon de xu ly kip thai nhung ho sa co nguy ca tre han,
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han che toi da viec phat sinh ho sa qua han; dong thai nang cao hieu qua cong tac
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theo doi, kiem tra noi bo va kip thai chan chinh nhung ton tai trong qua trinh thirc
hien nhiem vu.• • •
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-Tiep tuc n琴hien cuu, de xuat va trien khai cac sang kien, mo hinh mai ve 
chuyen doi so, nhat la cac giai phap ho trg ngirai dan tiep can djch vu cong true 
tuyen, khai thac hieu qua dir lieu so va ung dung tri tue nhan tao, ma QR hoac cac 
nen tang so phu hop nham nang cao chat lirgng phuc vu nguai dan va doanh nghiep.

-Tang cuang cong tac bao dam an toan thong tin, an ninh mang; thuang xuyen 
kiem tra, cap nhat cac giai phap bao mat, bao dam an toan dir lieu trong qua trinh 
van hanh cac he thong thong tin cua dan vi.

-Thuong xuyen theo doi, don doc, nhac nha doi ngu can bo cong chuc thuc 
hien tai Trung tam phuc vu hanh chinh cong nhat la van hoa giao tiep, ung xu doi 
vai cong dan den thirc hien cac thu tuc hanh chinh. Lay sir hai long cua cong dan, 
doanh nghiep lam thirac do doi vai can bo cong chuc, thirc hien nhiem vu.

3. Doi voi cac co. quan chuyen mon va don vi phoi hop giai quyet thu tuc 
hanh chinh

■ Nang cao trach nhiem trong tiep nhan, xu ly ho so tren moi trirang dien tOr;
thirc hien nghiem thai gian giai quyet thu tuc hanh chinh theo quy dinh; chu dong
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phoi hap vai Trung tam Phuc vu hanh chinh cong trong xu ly cac ho sa lien thong,
nhat la doi vai cac llnh vuc phat sinh nhieu ho sa hoac co nguy ca qua han.

-Thirong xuyen cap nhat cac quy dinh phap luat mai, nang cao nang lire urng 
dung cong nghe thong tin va ky nang khai thac cac he thong thong tin chuyen nganh; 
bao dam viec giai quyet thu tuc hanh chinh dirge thirc hien dung quy dinh, kip thai, 
cong khai, minh bach va thuan lgi cho ngirai dan.

De nghi UBND xa chi dao cac ca quan, dan vi nghiem tuc trien khai thirc hien 
cac kien nghi neu tren; giao Trung tam Phuc vu hanh chinh cong chu tri, phoi hop 
vai cac dan vi co lien quan tham muu UBND xa xay dung ke hoach khac phuc nhung 
ton tai, han che da dirge Doan giam sat chi ra va bao cao ket qua thirc hien vai
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Thuang true HDND xa theo quy djnh phuc vu cong tac theo doi, giam sat.
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Tren day la Bao cao ket qua giam sat viec trien khai thirc hien Nghi quyet so 
57-NQ/TW tai Trung tam Phuc vu hanh chinh cong xa Son Ha. Doan giam sat kinh 
bao cao Thuang true HDND xa xem xet, chi dao.
Nffinhan:
-Thuang true HDND,
-Uy ban nhan dan xa;
-Ban TT UBMTTQ Vi?t Nam x3;
-Cac Ban HDND xa;
-Phong Kinh te; Phong VSn hoa - Xa h$i xa; 
-van phong HDND &UBND x3;
-Trung tam Phuc vu hanh chinh cong xa;
-Lim: Ban VH-XH.

TM. DOAN GIAM SAT 
TRl/ONG DOAN

Le Thi Lan
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